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MLC Case Collaboration

Our Cloud-based chambers management solution can help you reduce
costs and increase efficiency. It enables smooth data management,
easy work sharing with clients/partners/solicitors, time-saving client
collaboration and a better way to identify new opportunities.

MLC now allows you to hold data securely in a
centralised and fully encrypted digital environment.
This not only allows you to fulfil your regulatory
obligations, it can also save time.

Smooth case collaboration

Enabling authorised barristers and clerks to
conveniently deposit, or access, data from wherever
they are, whenever they need to, enables your
chambers to provide an exceptional level of service.

This Solicitor Share facility allows clients to directly
upload all case related documents, including individual
files, bundles and even images, audio or video, into our
secure case collaboration vault.

Case Collaboration enables multiple people to

work on a case, using a secure, encrypted method

of communication and collaboration. We allow

you to prioritise client data security with central
administration rights that assign permissions to
individuals and ensure you're in control of user access.

Integration with Microsoft Office 365 and Adobe
Acrobat allows you to access, create and amend all of
your legal documents in any format.

More information
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Compliance simplified

MLC provides you with built-in General Data Protection
Regulation facilities and the data retention policies you
need to ensure you remain fully compliant.

By providing secure alternatives to traditional
communication methods, such as email, MLC helps
chambers comply with GDPR regulations and protects
client and case information to a very high level.

Effective marketing communications

The intelligent, built-in CRM capability that

MLC provides allows you to manage all client
data in a way that can enhance your marketing
activities. As well as retaining existing clients,
MLC provides marketing tools that allow a better
understanding of prospective clients, helping you
to clearly identify more lucrative opportunities.

MailChimp™ has also been integrated into

MLC to provide easy-to-use promotional email
templates. These will allow you to execute
marketing campaigns in a professional and cost-
effective manner and increase your potential to
win new business.
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“Rather than operating
simply as a collection
of individual barristers,
we can use a data-
centric system that

can add value to their

"

independent practices.

Robin Jackson> Chambers
Director>




